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the Availity Portal.

PATIENT360
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PATIENT360 OVERVIEW

Patient360 is a read-only dashboard that gives instant access to detailed 

member information:

• Demographic information, care summaries, claims details, authorization details, 

pharmacy information and care management related activities

Availity role assignment: Clinical Role > Patient360

How to access Patient360:

• Availity Portal | Payer Spaces | Applications Tab

• Eligibility & Benefits flow
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PATIENT360: AVAILITY ROLE ASSIGNMENT: CLINICAL 
ROLE

Availity Patient360 role 

assignment

• Add user (new user 

setup)

• Maintain user (editing 

user roles)
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PATIENT360: ACCESS THROUGH AVAILITY PAYER 
SPACES

Select Payer Spaces and the Payer Tile will populate.
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PATIENT360: ACCESS THROUGH AVAILITY PAYER 
SPACES (CONT.)

Welcome 

providers

Select Applications Link and Patient360 Tile.
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PATIENT360: ACCESS THROUGH AVAILITY PAYER 
SPACES (CONT.)
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PATIENT360: ACCESS THROUGH ELIGIBILITY & 
BENEFITS

Logo Logo



8

PATIENT360 APPLICATION



9

https://provider.healthybluenc.com 
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