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PATIENT360

How to navigate to Patient360 from
the Avallity Portal.
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PATIENT360 OVERVIEW

Patient360 is a read-only dashboard that gives instant access to detailed
member information:

- Demographic information, care summaries, claims details, authorization details,
pharmacy information and care management related activities

Avalility role assignment: Clinical Role > Patient360
How to access Patient360:

 Avallity Portal | Payer Spaces | Applications Tab
« Eligibility & Benefits flow
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PATIENT360: AVAILITY ROLE ASSIGNMENT: CLINICAL

ROLE

.y . Choose the bestoption: @ Thijs user needs a new set of roles.
Aval I Ity Patl en t360 rO | e This user needs the same set of roles as an existing user.

assignment I T =

User Roles

* Add user (new user g
Setu p) Autherization and Referral Inguiry More Info

Authorization and Referral Request More Info

* Maintain user (editing
user roles)

Code Edit Simulator More Info
EDI Management More Info
Eligibility and Benefits More Info
Express Entry More Info
Medic al Staff Humana More Info
Mew Eligibility and Benefits More Info
Physician More Info
Provider Data Management More Info
Provider Fee Schedule More Info
Provider Online Reporting More Info
Referral Coordinator More Info

Clinic al Roles
| Patient Care Summary More Info
¥ Patient3gD

More Info
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PATIENT360: ACCESS THROUGH AVAILITY PAYER

SPACES

Select Payer Spaces and the Payer Tile will populate.

9 Availity # Home M Motifications (4 & My Favorites

Patient Registration Claims & Payments My Providers Reporting

My Top Applications

Select
Payer Tile
E E
Eligibility and Maintain User Claim St %
Benefits Inquiry Inquir
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PATIENT360: ACCESS THROUGH AVAILITY PAYER

SPACES (CONT)

Select Applications Link and Patient360 Tile.

Select
Applications link

Claims Status Listing Education and Reference Center = Precertification Look Up Tool

nnnnnnnnnnnnnnnnnnnnnnnnnn

Select
Patient360 tile
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PATIENT360: ACCESS THROUGH AVAILITY PAYER

SPACES (CONT)

Complete all fields.
Patient360 If Availity Administrator loaded NPI’sin
Express Entry — select from drop down.
Organization © 2 Type NPl in field if not in Express Entry.

TaxID © Patient360 Disclaimer

Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or disclosed

Express Entry © by Patient360 users with the authorization of the patient or for treatment purposes

NPl © Patient360 Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing

sensitive service information with the express written authorization of the patient, or his/her

parent or guardian, or that in your professional judgment such information is needed for

Type ID exact|y as it appears on members id card treatment purposes. Please note certain information, such as substance abuse disorder
information is not available within Patient360 -

Patient ID ©

Patient First Name
| wish to continue without Sensitive Information

® | agree to the Sensitive Services Terms and Conditions and wish to continue with Sensitive
Information.

Patient Date Of Birth

Cancel ‘ Continue

Scroll down and select Service
Terms and Conditions
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PATIENT360: ACCESS THROUGH ELIGIBILITY &

BENEFITS

— =

Patient Registration v Claims & Payments My Providers,

| < E Eligibility and Benefits Inquiry

Q ﬁ Authorizations & Referrals

Payer Spaces

*Payer @

Select Payer
| to review

yithin our new Pgps Provider Information

Step 3
Complete the
fields on Eligibility
& Benefits search
screen

Express Entry @

*NPI ©
Tell us what you think.

© ©

Patient Information

*As of Date @
My Top Applications

LOgO Logo Health Benefit Plan Coverage -
Patient Search Cption @ Add Multiple Patents
Eligibility and Patient360 Content “PatientID @
Bamafiba lmmisie L T -
https://qa-apps.availity.com/public/apps/home/#!/loadApp?appUrl=3%2F public%2F apps%2Feligibility%3Fcachebust?3D14545526 74323

* Date of Birth

Patient Relationsh

P to Subscriber @

Submit another patient

BlueCross BlueShield
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PATIENT360 APPLICATION

Age [ Gender 40
(L]
Home Phor A
Waork Phone WA
Date Range | Oct 13, 2016 to Jud 13, 217 & Update a8 &
Active Alerts Immunizations & Preventive Health Lab Results
Source Descriphion Type Date % Service Provider Dake % Type Value Acuity
g 008 4 va Pagen of0 s s Moslertsfound © @ 0 8 a <4 Fage o of0 s » Mo immumzatons | O @ 0 & a <4 Fage 0 0of 0 s » No lab results fau
Inpatient Emergency Department Pharmacy
ddrrt Date Dhicharge D Facihty Name PriFary Dhsg Date 5 Facihity Name Primary Dsagnass Date 5 Medicabion Strangth Prascrnber
[ = - + «x PRge sy oD e & Moinpabent data ' @ @ B & a <o PRgE g o0 s w Modatsfound & 0 O @ a<a PBgr g 0f0 w w No pharmacy dat
Authorizations Office Visits
Auth Number Cart Date End Date Place of Service Referred Ta Provider Chatus Date & Pravider Primary Disgnosis
- - -] aau Page g  of0 s No authorizations found | & & D & i s Page 0 of0 wu s No office visits fo
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Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina through a managed care contract with the North

Carolina Department of Health and Human Services. ® Marks of the Blue Cross and Blue Shield Association, an association of independent

Blue Cross and Blue Shield Plans. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield _
Association.
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