




Our business is national in scale and scope

50%+
FORTUNE 50

COMPANIES

76
PAYERS IN

50 STATES

68M+
COVERED LIVES



O V E R A L L  S AT I S F A C T I O N

90%

S AT I S F A C T I O N  W I T H  

P O R T A L  E A S E  O F  U S E

94%

AV E R A G E  I N T A K E  T I M E

3-4MIN

O F  R E Q U E S T S  R E S O L V E D  

W I T H I N  2 4  H O U R S

87%+



Our multispecialty team of physicians assures clinical credibility
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Government Programs
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Associate Medical Director, 

Surgical Procedures





More than 30% 

of Carelon

clinical team 

members 

maintain an 

active practice

(3+ clinic days per month)

Neuroradiology

Leveraging the clinical experience

from our core Radiology program, 

our deep clinical expertise creates 

tremendous value

for a comprehensive spine

and interventional pain

management program.

Orthopedic

spine
For the Musculoskeletal 

program, we have

a variety of spine surgeons

affiliated with Carelon to drive

the most appropriate use of

spine procedures.

Anesthesiology

To promote the standards of care 

for interventional pain management, 

our clinical bench includes board-

certified anesthesiology resources 

who guide the development of 

evidence-based guidelines

Orthopedic

sports medicine
Clinical subject matter experts in 

this domain provide guideline support 

and consulting on prevailing practices 

across the country. Carelon

incorporates physician feedback from 

the leading professional societies 

to encourage quality care

Physical medicine

and rehabilitation 
Knowing the specialty integration 

necessary with spine and pain 

management procedures, the Carelon

comprehensive program includes 

subject matter experts in 

physical medicine
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EDUCATION AND  

INTERVENTION

CASE 

ADJUDICATION

CASE 

CLOSURE
ADDITIONAL

REVIEWS

CASE INTAKE 







http://www.google.com/url?url=http://simpleicon.com/calendar-time.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=xPGmVJbaH4-VyASrtYKwAw&ved=0CCoQ9QEwCg&sig2=6aQubbQoA1kBoj1zsjj6iA&usg=AFQjCNFTmQkqOTDiEcAyagabbHez3EPJgA
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http://www.providerportal.com/
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Step 3 is complete. 
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Searching for Orders:
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Musculoskeletal
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