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Office Hours – Physical Therapy/ 
Occupational Therapy/ Speech Therapy 
(PT/OT/ST) 
 

The forum will cover PT/OT/ST claim issues, prior authorizations, tools, and resources. 
   
Date: Wednesday, October 6, 2021   Date: Wednesday, October 20, 2021 
11 to 11:30 a.m.      11 to 11:30 a.m. 
Call line: # 203-607-0564     Call line: # 203-607-0564 
Participant code: # 2425 758 5635    Participant code: # 2435 280 7450 
https://tinyurl.com/sy6ywt8     https://tinyurl.com/3vam8f4e  
      
Date: Wednesday, November 3, 2021   Date: Wednesday, November 17, 2021  
11 to 11:30 a.m.      11 to 11:30 a.m. 
Call line: # 203-607-0564     Call line: # 203-607-0564 
Participant code: # z2423 793 8283    Participant code: # 2434 809 6003 
https://tinyurl.com/fzcm7f4     https://tinyurl.com/a8w34yez  
   
Date: Wednesday, December 1, 2021   Date: Wednesday, December 15, 2021 
11 to 11:30 a.m.      11 to 11:30 a.m. 
Call line: # 203-607-0564     Call line: # 203-607-0564 
Participant code: # 2423 702 0765    Participant code: # 2436 657 1924 
https://tinyurl.com/928ft5kx     https://tinyurl.com/4w2b39y2  
  
Date: Wednesday, December 29, 2021     
11 to 11:30 a.m.    
Call line: # 203-607-0564      
Participant code: # 2438 488 9630       
https://tinyurl.com/23f33c3v         

If you have questions, please call Provider Services at 844-594-5072 Monday 
to Saturday from 7 a.m. to 6 p.m. ET. 
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