
 

Note: CareBridge is an independent company 
providing long-term care administrative services 
for Healthy Blue providers on behalf of Blue Cross 
and Blue Shield of North Carolina.  

https://provider.healthybluenc.com 
Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue Shield of North 
Carolina is an independent licensee of the Blue Cross and Blue Shield Association. ® Marks of the Blue Cross and Blue 
Shield Association. All other marks are the property of their respective owners.  
BNCPEC-0865-22 April 2022 

Personal Care Services Office Hours 
for April 2022 

 
Blue Cross and Blue Shield of North Carolina conducts monthly office hours for 
specific topics and/or for general education, continued education, support, and/or 
training to our Healthy Blue provider community. Office hours are conducted 
virtually via WebEx. Registration is now open for the April 2022 office hours 
sessions listed below. 
 
This session will include CareBridge* updates, referral(s)/authorization(s), and 
billing requirements within the electronic visit verification platform. 
 
Personal Care Services Office Hours  
Tuesday, April 19, 2022 
10:30 to 11 a.m. 
Call line: 203-607-0564 
Participant code: 2438 751 8012 
Registration link: https://tinyurl.com/2s2yj959 

If you have questions, please call Provider Services at 844-594-5072. 

https://tinyurl.com/2s2yj959

