
Carelon Medical Benefits Management 

Supplemental Guide to the Rehabilitation Program - 

• Accept the visits determined to be clinically appropriate for the request knowing if additional skilled

care is required after rendering the initial visits, the provider can return to Carelon and submit

additional treatment requests.

• Not accept the visits determined to be clinically appropriate for the request and call Carelon for a

peer-to-peer discussion with a Carelon clinician. The peer-to-peer discussion allows the treating

therapist the opportunity to clarify clinical information or provide additional clinical details relative to

the prior authorization request. The providers additional requested visits will be reviewed per the

Carelon Medical Benefits Management Clinical Guideline for Outpatient Rehabilitative and Habilitative

Services as well as a second EPSDT (Early, Periodic, Screening, Diagnosis, and Treatment) review. If

the additional requested visits are not considered medically necessary at the time of the request, a

partial denial will be issued for the remaining requested visits.  The partial denial will open appeal

rights for the member and provider with the health plan.
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Note:Carelon Benefits Management, Inc. is an independent company providing utilization management services for Healthy Blue 
providers on behalf of Blue  Cross and Blue Shield of North Carolina.

Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue Shield of North Carolina is 
an independent licensee of the Blue Cross Blue Shield Association. ® Marks of the Blue Cross Blue Shield Association. All other marks are 
the property of their respective owners.
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