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®

Note: Carelon Medical Benefits Management is an independent company providing rehabilitation service reviews for Healthy Blue members on behalf of Blue Cross and Blue Shield of North Carolina.

Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross Blue Shield Association. 

® Marks of the Blue Cross Blue Shield Association. All other marks are the property of their respective owners. 
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https://email.aimspecialtyhealth.com/ODY3LUFNUy02MzYAAAGFBqNEHkI8ljb1iCYpqyErq97HV9llW2a6m-d6Sas8tlbcdN1crk50e0x2hk5IcWSVbLPLmkQ=
http://www.linkedin.com/company/carelon/
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https://providers.carelonmedicalbenefitsmanagement.com/rehabilitation/
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PROSPECTIVE 

REQUESTS

RECONSIDERATIONSRETROSPECTIVE 

REQUESTS

AIM will perform 

reconsiderations for 

Healthy Blue requests 

with an adverse 

determination within 7 

business days.  

Prospective Utilization 

Management program for 

all services

Retrospective 

reviews within 2 

business days of 

the initial date of 

service
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*Carelon call center is closed on the following holidays: New Year’s Day, Martin Luther King Jr Day, Memorial Day, Juneteenth, Independence Day, Labor Day, Thanksgiving Day, Day 

after Thanksgiving and Christmas Day

http://www.providerportal.com/
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https://providerportal.com/
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https://providers.carelonmedicalbenefits

management.com/rehabilitation/ 
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https://providers.carelonmedicalbenefitsmanagement.com/rehabilitation/
https://providers.carelonmedicalbenefitsmanagement.com/rehabilitation/
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https://providers.carelonmedicalbenefitsmanagement.com/rehabilitation/
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1
The provider comes to 

Carelon to submit a 

request for 

authorization.

If a member can’t be 

found in the Carelon 

system, providers 

will be notified via 

messaging to check 

the member details 

and re-attempt the 

search. 

Specific member 

information will need 

to be supplied to 

Carelon to manually 

add the member.  

The next member 

file would include 

this updated 

member.

1 2 3 4
1 2 3 4
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On the order type screen, select “Rehabilitation” and 

then select the “Continue” button.

Note: only programs that are currently managed by 

Carelon for the selected member will display on the 

order type selection screen.
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05/01/2023
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123456789

Charlotte NC 28105
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12/01/2023 – 06/01/2023
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Based on the information provided and the available benefits with the member’s health plan, the number of approved visits are 
30 for this order. An acknowledgement of the number of visits is required to submit this order.

30
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https://providers.carelonmedicalbenefitsmanagement.com/rehabilitation/
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