
 
  

March 2024 

Note: Carelon Medical Benefits Management, Inc. is an independent company providing utilization management 
services for Healthy Blue providers on behalf of Blue Cross and Blue Shield of North Carolina. 

https://provider.healthybluenc.com 

Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue 

Shield of North Carolina is an independent licensee of the Blue Cross Blue Shield Association. ® Marks of the 

Blue Cross Blue Shield Association. All other marks are the property of their respective owners.  

NCHB-CD-044102-23 March 2024 

North Carolina Medicaid Clinical Coverage Policies 
 

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) will use the North Carolina 
Department of Health and Human Services (NCDHHS) clinical coverage policies as the 
starting point for Healthy Blue providers in a decision hierarchy for authorization review, 
which will include: 

1. North Carolina Medicaid clinical coverage policy. 
2. Federal Medicaid mandates. 
3. Healthy Blue medical policy. 
4. Carelon Medical Benefits Management, Inc. clinical guidelines. 
5. Healthy Blue Clinical Utilization Management (UM) Guidelines. 
6. Nationally recognized clinical guidelines (MCG). 

 
Represented below are the North Carolina Medicaid Clinical Coverage Policies to which 
Blue Cross NC has attested. 
 

For physical health, behavioral health, and physician drug program 
Important information regarding provider claims and billing is found in section 7 of the 
Healthy Blue Provider Manual located on the Healthy Blue provider website at 
https://provider.healthybluenc.com/north-carolina-provider/manuals-and-guides. Note 
that NCDHHS clinical agent billing guide and policies (for example, NCTracks Provider 
Claims and Billing Assistance Guide) do not apply. 
 
For the most up-to-date precertification/notification requirements and Prior Authorization Form, 
visit https://provider.healthybluenc.com, select Resources and Forms, and then select 
Prior Authorization. Prior authorization is not required for the Physician Drug Program. 
 

For outpatient pharmacy 
Important information regarding provider claims and billing: Pharmacies are to submit claims 
electronically using National Council of Prescription Drug Programs (NCPDP) standards. 
Claims should be submitted at point of sale to RX BIN 020107, RX PCN: NC, RX Group: 8473. 
 

Service Clinical coverage policy link Scope 

Adult Preventive Medicine 
Health Assessment 

1A-2, Preventive Medicine Annual 
Health Assessment 

Physical health 

Cochlear and Auditory 
Brainstem Implants 

1A-4, Cochlear and Auditory 
Brainstem Implants 

Physical health 

https://provider.healthybluenc.com/north-carolina-provider/manuals-and-guides
https://provider.healthybluenc.com/
https://medicaid.ncdhhs.gov/1a-2-preventive-medicine-annual-health-assessment/download?attachment
https://medicaid.ncdhhs.gov/1a-2-preventive-medicine-annual-health-assessment/download?attachment
https://medicaid.ncdhhs.gov/1a-4-cochlear-and-auditory-brainstem-implants/download?attachment
https://medicaid.ncdhhs.gov/1a-4-cochlear-and-auditory-brainstem-implants/download?attachment
https://medicaid.ncdhhs.gov/1a-4-cochlear-and-auditory-brainstem-implants/download?attachment
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Service Clinical coverage policy link Scope 

Child Medical Evaluation (CME) 
and Medical Team Conference 

1A-5, Child Medical Evaluation 
and Medical Team Conference for 
Child Maltreatment 

Physical health 

Invasive Electrical Bone Growth 
Stimulation 

1A-6 Invasive Electrical Bone 
Growth Stimulation   

Physical health 

Neonatal and Pediatric Critical 
and Intensive Care Services 

1A-7, Neonatal and Pediatric 
Critical and Intensive Care 
Services 

Physical health 

Hyperbaric Oxygenation 
Therapy 

1A-8, Hyperbaric Oxygenation 
Therapy 

Physical health 

Blepharoplasty/Blepharoptosis 1A-9, 
Blepharoplasty/Blepharoptosis 
(Eyelid Repair) 

Physical health 

Extracorporeal Shock Wave 
Lithotripsy (ESWL) 

1A-11, Extracorporeal Shock 
Wave Lithotrispy (ESWL)  

Physical health 

Breast Surgeries 1A-12, Breast Surgeries Physical health 

Ocular Photodynamic Therapy 
(OPT) 

1A-13, Ocular Photodynamic 
Therapy 

Physical health 

Surgery for Ambiguous 
Genitalia 

1A-14, Surgery for Ambiguous 
Genitalia 

Physical health 

Surgery for Clinically Severe or 
Morbid Obesity 

1A-15, Surgery for Clinically 
Severe or Morbid Obesity 

Physical health 

Surgery of the Lingual Frenulum 1A-16, Surgery of the Lingual 
Frenulum 

Physical health 

Stereotactic Pallidotomy 1A-17, Stereotactic Pallidotomy Physical health 

Transcranial Doppler (TCD) 
Studies 

1A-19, Transcranial Doppler 
Studies 

Physical health 

Sleep Studies and 
Polysomnography Services 

1A-20, Sleep Studies and 
Polysomnography Services 

Physical health 

Endovascular Repair of Aortic 
Aneurysm 

1A-21, Endovascular Repair of 
Aortic Aneurysm 

Physical health 

Circumcision 1A-22, Medically Necessary 
Circumcision 

Physical health 

Physician Fluoride Varnish 
Services 

1A-23, Physician Fluoride Varnish 
Services 

Physical health 

Diabetes Outpatient Self- 
Management Education (DSME) 

1A-24, Diabetes Outpatient Self- 
Management Education 

Physical health 

Spinal Cord Stimulation (SCS) 1A-25, Spinal Cord Stimulation 
(SCS) 

Physical health 

Deep Brain Stimulation (DBS) 1A-26, Deep Brain Stimulation 
(DBS) 

Physical health 

https://medicaid.ncdhhs.gov/1a-5-child-medical-evaluation-and-medical-team-conference-child-maltreatment/download?attachment
https://medicaid.ncdhhs.gov/1a-5-child-medical-evaluation-and-medical-team-conference-child-maltreatment/download?attachment
https://medicaid.ncdhhs.gov/1a-5-child-medical-evaluation-and-medical-team-conference-child-maltreatment/download?attachment
https://medicaid.ncdhhs.gov/1a-5-child-medical-evaluation-and-medical-team-conference-child-maltreatment/download?attachment
https://medicaid.ncdhhs.gov/1a-5-child-medical-evaluation-and-medical-team-conference-child-maltreatment/download?attachment
https://medicaid.ncdhhs.gov/1a-6-invasive-electrical-bone-growth-stimulation/download?attachment
https://medicaid.ncdhhs.gov/1a-6-invasive-electrical-bone-growth-stimulation/download?attachment
https://medicaid.ncdhhs.gov/1a-7-neonatal-and-pediatric-critical-and-intensive-care-services/download?attachment
https://medicaid.ncdhhs.gov/1a-7-neonatal-and-pediatric-critical-and-intensive-care-services/download?attachment
https://medicaid.ncdhhs.gov/1a-7-neonatal-and-pediatric-critical-and-intensive-care-services/download?attachment
https://medicaid.ncdhhs.gov/1a-7-neonatal-and-pediatric-critical-and-intensive-care-services/download?attachment
https://medicaid.ncdhhs.gov/1a-8-hyperbaric-oxygenation-therapy/download?attachment
https://medicaid.ncdhhs.gov/1a-8-hyperbaric-oxygenation-therapy/download?attachment
https://medicaid.ncdhhs.gov/1a-9-blepharoplastyblepharoptosis-eyelid-repair/download?attachment
https://medicaid.ncdhhs.gov/1a-9-blepharoplastyblepharoptosis-eyelid-repair/download?attachment
https://medicaid.ncdhhs.gov/1a-9-blepharoplastyblepharoptosis-eyelid-repair/download?attachment
https://medicaid.ncdhhs.gov/1a-11-extracorporeal-shock-wave-lithotripsy/download?attachment
https://medicaid.ncdhhs.gov/1a-11-extracorporeal-shock-wave-lithotripsy/download?attachment
https://medicaid.ncdhhs.gov/1a-12-breast-surgeries/download?attachment
https://medicaid.ncdhhs.gov/1a-13-ocular-photodynamic-therapy/download?attachment
https://medicaid.ncdhhs.gov/1a-13-ocular-photodynamic-therapy/download?attachment
https://medicaid.ncdhhs.gov/1a-14-surgery-ambiguous-genitalia/download?attachment
https://medicaid.ncdhhs.gov/1a-14-surgery-ambiguous-genitalia/download?attachment
https://medicaid.ncdhhs.gov/1a-15-surgery-clinically-severe-or-morbid-obesity/download?attachment
https://medicaid.ncdhhs.gov/1a-15-surgery-clinically-severe-or-morbid-obesity/download?attachment
https://medicaid.ncdhhs.gov/1a-15-surgery-clinically-severe-or-morbid-obesity/download?attachment
https://medicaid.ncdhhs.gov/1a-16-surgery-lingual-frenulum-0/download?attachment
https://medicaid.ncdhhs.gov/1a-16-surgery-lingual-frenulum-0/download?attachment
https://medicaid.ncdhhs.gov/1a-17-stereotactic-pallidotomy/download?attachment
https://medicaid.ncdhhs.gov/1a-19-transcranial-doppler-studies/download?attachment
https://medicaid.ncdhhs.gov/1a-19-transcranial-doppler-studies/download?attachment
https://medicaid.ncdhhs.gov/1a-20-sleep-studies-and-polysomnography-services/download?attachment
https://medicaid.ncdhhs.gov/1a-20-sleep-studies-and-polysomnography-services/download?attachment
https://medicaid.ncdhhs.gov/1a-21-endovascular-repair-aortic-aneurysm/download?attachment
https://medicaid.ncdhhs.gov/1a-21-endovascular-repair-aortic-aneurysm/download?attachment
https://medicaid.ncdhhs.gov/1a-21-endovascular-repair-aortic-aneurysm/download?attachment
https://medicaid.ncdhhs.gov/1a-22-medically-necessary-circumcision/download?attachment
https://medicaid.ncdhhs.gov/1a-22-medically-necessary-circumcision/download?attachment
https://medicaid.ncdhhs.gov/1a-23-physician-fluoride-varnish-services/download?attachment
https://medicaid.ncdhhs.gov/1a-23-physician-fluoride-varnish-services/download?attachment
https://medicaid.ncdhhs.gov/1a-24-diabetes-outpatient-self-management-education/download?attachment
https://medicaid.ncdhhs.gov/1a-24-diabetes-outpatient-self-management-education/download?attachment
https://medicaid.ncdhhs.gov/1a-25-spinal-cord-stimulation/download?attachment
https://medicaid.ncdhhs.gov/1a-26-deep-brain-stimulation/download?attachment
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Service Clinical coverage policy link Scope 

Electrodiagnostic Studies 1A-27, Electrodiagnostic Studies Physical health 

Visual Evoked Potential (VEP) 1A-28, Visual Evoked Potential 
(VEP) 

Physical health 

Spinal Surgeries 1A-30 Spinal Surgeries Physical health 

Wireless Capsule Endoscopy 1A-31, Wireless Capsule 
Endoscopy 

Physical health 

Tympanometry and Acoustic 
Reflex Testing 

1A-32, Tympanometry and 
Acoustic Reflex Testing 

Physical health 

Vagus Nerve Stimulation for the 
Treatment of Seizures 

1A-33, Vagus Nerve Stimulation 
for the Treatment of Seizures 

Physical health 

Dialysis Services 1A-34, Dialysis Services Physical health 

Implantable Bone Conduction 
Hearing Aids (BAHA) 

1A-36, Implantable Bone 
Conduction Hearing Aids (BAHA) 

Physical health 

Special Services: After Hours 1A-38, Special Services: After 
Hours 

Physical health 

Routine Costs in Clinical Trial 
Services for Life Threatening 
Conditions 

1A-39, Routine Patient Costs 
Furnished in Connection with 
Participation in Qualifying Clinical 
Trials 

Physical health 

Fecal Microbiota Transplantation 1A-40, Fecal Microbiota 
Transplantation 

Physical health 

Office-Based Opioid Treatment: 
Use of Buprenorphine and 
Buprenorphine-Naloxone 

1A-41- Office Based Opioid 
Treatment: Use of Buprenorphine 
and Buprenorphine-Naloxone 

Physical health 

Balloon Ostial Dilation (BOD) 1A-42, Balloon Ostial Dilation Physical health 

Physician's Drug Program 1B, Physician's Drug Program Physician Drug 
Program 

Podiatry Services 1C-1, Podiatry Services Physical health 

Medically Necessary Routine 
Foot Care 

1C-2, Medically Necessary 
Routine Foot Care 

Physical health 

Refugee Health Assessments 
Provided in Health Departments 

1D-1, Refugee Health 
Assessments Provided in Health 
Departments 

Physical health 

Sexually Transmitted Disease 
Treatment Provided in Health 
Departments 

1D-2, Sexually Transmitted 
Disease Treatment Provided in 
Health Departments 

Physical health 

Tuberculosis Control and 
Treatment Provided in Health 
Departments 

1D-3, Tuberculosis Control and 
Treatment Provided in Health 
Departments 
 

Physical health 

https://medicaid.ncdhhs.gov/1a-27-electrodiagnostic-studies/download?attachment
https://medicaid.ncdhhs.gov/1a-28-visual-evoked-potential-vep/download?attachment
https://medicaid.ncdhhs.gov/1a-28-visual-evoked-potential-vep/download?attachment
https://medicaid.ncdhhs.gov/1a-30-spinal-surgeries/download?attachment
https://medicaid.ncdhhs.gov/1a-31-wireless-capsule-endoscopy/download?attachment
https://medicaid.ncdhhs.gov/1a-31-wireless-capsule-endoscopy/download?attachment
https://medicaid.ncdhhs.gov/1a-32-tympanometry-and-acoustic-reflex-testing/download?attachment
https://medicaid.ncdhhs.gov/1a-32-tympanometry-and-acoustic-reflex-testing/download?attachment
https://medicaid.ncdhhs.gov/1a-32-tympanometry-and-acoustic-reflex-testing/download?attachment
https://medicaid.ncdhhs.gov/1a-33-vagus-nerve-stimulation-treatment-seizures/download?attachment
https://medicaid.ncdhhs.gov/1a-33-vagus-nerve-stimulation-treatment-seizures/download?attachment
https://medicaid.ncdhhs.gov/1a-33-vagus-nerve-stimulation-treatment-seizures/download?attachment
https://medicaid.ncdhhs.gov/1a-34-dialysis-services/download?attachment
https://medicaid.ncdhhs.gov/1a-36-implantable-bone-conduction-hearing-aids-baha/download?attachment
https://medicaid.ncdhhs.gov/1a-36-implantable-bone-conduction-hearing-aids-baha/download?attachment
https://medicaid.ncdhhs.gov/1a-36-implantable-bone-conduction-hearing-aids-baha/download?attachment
https://medicaid.ncdhhs.gov/1a-38-special-services-after-hours/download?attachment
https://medicaid.ncdhhs.gov/1a-38-special-services-after-hours/download?attachment
https://medicaid.ncdhhs.gov/1a-39-routine-patient-costs-furnished-connection-participation-qualifying-clinical-trials/download?attachment
https://medicaid.ncdhhs.gov/1a-39-routine-patient-costs-furnished-connection-participation-qualifying-clinical-trials/download?attachment
https://medicaid.ncdhhs.gov/1a-39-routine-patient-costs-furnished-connection-participation-qualifying-clinical-trials/download?attachment
https://medicaid.ncdhhs.gov/1a-39-routine-patient-costs-furnished-connection-participation-qualifying-clinical-trials/download?attachment
https://medicaid.ncdhhs.gov/1a-40-fecal-microbiota-transplantation-0/download?attachment
https://medicaid.ncdhhs.gov/1a-40-fecal-microbiota-transplantation-0/download?attachment
https://medicaid.ncdhhs.gov/1a-41-office-based-opioid-treatment-use-buprenorphine-and-buprenorphine-naloxone/download?attachment
https://medicaid.ncdhhs.gov/1a-41-office-based-opioid-treatment-use-buprenorphine-and-buprenorphine-naloxone/download?attachment
https://medicaid.ncdhhs.gov/1a-41-office-based-opioid-treatment-use-buprenorphine-and-buprenorphine-naloxone/download?attachment
https://medicaid.ncdhhs.gov/1a-41-office-based-opioid-treatment-use-buprenorphine-and-buprenorphine-naloxone/download?attachment
https://medicaid.ncdhhs.gov/1a-41-office-based-opioid-treatment-use-buprenorphine-and-buprenorphine-naloxone/download?attachment
https://medicaid.ncdhhs.gov/1a-42-balloon-ostial-dilation/download?attachment
https://medicaid.ncdhhs.gov/1b-physicians-drug-program/download?attachment
https://medicaid.ncdhhs.gov/1c-1-podiatry-services/download?attachment
https://medicaid.ncdhhs.gov/1c-2-medically-necessary-routine-foot-care/download?attachment
https://medicaid.ncdhhs.gov/1c-2-medically-necessary-routine-foot-care/download?attachment
https://medicaid.ncdhhs.gov/1c-2-medically-necessary-routine-foot-care/download?attachment
https://medicaid.ncdhhs.gov/1d-1-refugee-health-assessments-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-1-refugee-health-assessments-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-1-refugee-health-assessments-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-1-refugee-health-assessments-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-2-sexually-transmitted-disease-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-2-sexually-transmitted-disease-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-2-sexually-transmitted-disease-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-2-sexually-transmitted-disease-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-2-sexually-transmitted-disease-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-3-tuberculosis-control-and-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-3-tuberculosis-control-and-treatment-provided-health-departments/download?attachment
https://medicaid.ncdhhs.gov/1d-3-tuberculosis-control-and-treatment-provided-health-departments/download?attachment
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Service Clinical coverage policy link Scope 

Core Services Provided in 
Federally Qualified Health 
Centers and Rural Health 
Clinics 

1D-4, Core Services Provided in 
Federally Qualified Health Centers 
and Rural Health Clinics 

Physical health 

Hysterectomy 1E-1, Hysterectomy Physical health 

Therapeutic and Non- 
therapeutic Abortions 

1E-2, Therapeutic and Non-
therapeutic Abortions 

Physical health 

Sterilization Procedures 1E-3, Sterilization Procedures Physical health 

Fetal Surveillance 1E-4, Fetal Surveillance Physical health 

Obstetrics 1E-5, Obstetrical Services Physical health 

Pregnancy Management 
Services 

1E-6, Pregnancy Management 
Program 

Physical health 

Family Planning Services 1E-7, Family Planning Services Physical health 

Chiropractic Services 1F, Chiropractic Services Physical health 

Burn Treatment 1G-1, Burn Treatment Physical health 

Skin Substitutes 1G-2, Skin Substitutes Physical health 

Telemedicine and 
Telepsychiatry 

1H, Telehealth, Virtual 
Communications and Remote 
Patient Monitoring 

Physical Health 

Dietary Evaluation and 
Counseling and Medical 
Lactation Services 

1-I, Dietary Evaluation and 
Counseling and Medical Lactation 
Services 

Physical health 

Breast Imaging Procedures 1K-1, Breast Imaging Procedures Physical health 

Bone Mass Measurement 1K-2, Bone Mass Measurement Physical health 

Radiation Oncology 1K-6, Radiation Oncology Physical health 

Anesthesia Services 1L-1, Anesthesia Services Physical health 

Moderate (Conscious) Sedation, 
AKA Procedural Sedation and 
Analgesia (PSA) 

1L-2, Moderate (Conscious) 
Sedation, AKA Procedural 
Sedation and Analgesia (PSA) 

Physical health 

Childbirth Education 1M-2, Childbirth Education Physical health 

Health and Behavior Intervention 1M-3, Health and Behavior 
Intervention 

Physical health 

Home Visit for Newborn Care 
and Assessment 

1M-4, Home Visit for Newborn 
Care and Assessment 

Physical health 

Home Visit for Postnatal 1M-5, Home Visit for Postnatal Physical health 

https://medicaid.ncdhhs.gov/1d-4-core-services-provided-federally-qualified-health-centers-and-rural-health-clinics/download?attachment
https://medicaid.ncdhhs.gov/1d-4-core-services-provided-federally-qualified-health-centers-and-rural-health-clinics/download?attachment
https://medicaid.ncdhhs.gov/1d-4-core-services-provided-federally-qualified-health-centers-and-rural-health-clinics/download?attachment
https://medicaid.ncdhhs.gov/1d-4-core-services-provided-federally-qualified-health-centers-and-rural-health-clinics/download?attachment
https://medicaid.ncdhhs.gov/1e-1-hysterectomy/download?attachment
https://medicaid.ncdhhs.gov/1e-2-therapeutic-and-non-therapeutic-abortions/download?attachment
https://medicaid.ncdhhs.gov/1e-2-therapeutic-and-non-therapeutic-abortions/download?attachment
https://medicaid.ncdhhs.gov/1e-2-therapeutic-and-non-therapeutic-abortions/download?attachment
https://medicaid.ncdhhs.gov/1e-3-sterilization-procedures/download?attachment
https://medicaid.ncdhhs.gov/1e-4-fetal-surveillance/download?attachment
https://medicaid.ncdhhs.gov/1e-5-obstetrical-servicespdf/download?attachment
https://medicaid.ncdhhs.gov/1e-6-pregnancy-management-program/download?attachment
https://medicaid.ncdhhs.gov/1e-7-family-planning-services/download?attachment
https://medicaid.ncdhhs.gov/1f-chiropractic-services/download?attachment
https://medicaid.ncdhhs.gov/1g-1-burn-treatment/download?attachment
https://medicaid.ncdhhs.gov/1g-2-skin-substitutes/download?attachment
https://medicaid.ncdhhs.gov/1h-telehealth-virtual-communications-and-remote-patient-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1h-telehealth-virtual-communications-and-remote-patient-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1h-telehealth-virtual-communications-and-remote-patient-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1h-telehealth-virtual-communications-and-remote-patient-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1-i-dietary-evaluation-and-counseling-and-medical-lactation-services/download?attachment
https://medicaid.ncdhhs.gov/1-i-dietary-evaluation-and-counseling-and-medical-lactation-services/download?attachment
https://medicaid.ncdhhs.gov/1-i-dietary-evaluation-and-counseling-and-medical-lactation-services/download?attachment
https://medicaid.ncdhhs.gov/1-i-dietary-evaluation-and-counseling-and-medical-lactation-services/download?attachment
https://medicaid.ncdhhs.gov/1k-1-breast-imaging-procedures/download?attachment
https://medicaid.ncdhhs.gov/1k-2-bone-mass-measurement/download?attachment
https://medicaid.ncdhhs.gov/1k-6-radiation-oncology/download?attachment
https://medicaid.ncdhhs.gov/1l-1-anesthesia-services/download?attachment
https://medicaid.ncdhhs.gov/1l-2-moderate-conscious-sedation/download?attachment
https://medicaid.ncdhhs.gov/1l-2-moderate-conscious-sedation/download?attachment
https://medicaid.ncdhhs.gov/1l-2-moderate-conscious-sedation/download?attachment
https://medicaid.ncdhhs.gov/1l-2-moderate-conscious-sedation/download?attachment
https://medicaid.ncdhhs.gov/1l-2-moderate-conscious-sedation/download?attachment
https://medicaid.ncdhhs.gov/1m-2-childbirth-education/download?attachment
https://medicaid.ncdhhs.gov/1m-3-health-and-behavior-intervention/download?attachment
https://medicaid.ncdhhs.gov/1m-3-health-and-behavior-intervention/download?attachment
https://medicaid.ncdhhs.gov/1m-4-home-visit-newborn-care-and-assessment/download?attachment
https://medicaid.ncdhhs.gov/1m-4-home-visit-newborn-care-and-assessment/download?attachment
https://medicaid.ncdhhs.gov/1m-4-home-visit-newborn-care-and-assessment/download?attachment
https://medicaid.ncdhhs.gov/1m-5-home-visit-postnatal-assessment-and-follow-care/download?attachment
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Service Clinical coverage policy link Scope 

Assessment and Follow-up Care Assessment and Follow-up Care Physical health 

Maternal Care Skilled Nurse 
Home Visit 

1M-6, Maternal Care Skilled Nurse 
Home Visit 

Physical health 

Allergy Testing 1N-1, Allergy Testing Physical health 

Allergy Immunotherapy 1N-2, Allergy Immunotherapy Physical health 

Reconstructive and Cosmetic 
Surgery 

1-O-1, Reconstructive and 
Cosmetic Surgery 

Physical health 

Craniofacial Surgery 1-O-2, Craniofacial Surgery Physical health 

Keloid Excision and Scar 
Revision 

1-O-3, Keloid Excision and Scar 
Revision 

Physical health 

Rhinoplasty and/or 
Septorhinoplasty 

1-O-5, Rhinoplasty and/or 
Septorhinoplasty 

Physical health 

Phase II Outpatient Cardiac 
Rehabilitation Programs 

1R-1, Phase II Outpatient Cardiac 
Rehabilitation Programs 

Physical health 

Electrocardiography, 
Echocardiography, and 
Intravascular Ultrasound 

1R-4, Electrocardiography, 
Echocardiography, and 
Intravascular Ultrasound 

 
Physical health 

Genotyping and Phenotyping for 
HIV Drug Resistance Testing 

1S-1, Genotyping and 
Phenotyping for HIV Drug 
Resistance Testing 

Physical health 

HIV Tropism Assay 1S-2, HIV Tropism Assay Physical health 

Laboratory Services 1S-3, Laboratory Services Physical health 

Genetic Testing 1S-4, Genetic Testing Physical health 

Genetic Testing 1S-5, Genetic Testing for 
Susceptibility to Breast and 
Ovarian Cancer (BRCA) 

Physical health 

Gene Expression Profiling for 
Breast Cancer 

1S-7, Gene Expression Profiling 
for Breast Cancer 

Physical health 

Drug Testing for Opioid 
Treatment and Controlled 
Substance Monitoring 

1S-8, Drug Testing for Opioid 
Treatment and Controlled 
Substance Monitoring 

Physical health 

General Ophthalmological 
Services 

1T-1, General Ophthalmological 
Services 

Physical health 

Special Ophthalmological 
Services 

1T-2, Special Ophthalmological 
Services 

Physical health 

Acute Inpatient Services 2A-1, Acute Inpatient Hospital 
Services 
 

Physical health 

https://medicaid.ncdhhs.gov/1m-5-home-visit-postnatal-assessment-and-follow-care/download?attachment
https://medicaid.ncdhhs.gov/1m-6-maternal-care-skilled-nurse-home-visit/download?attachment
https://medicaid.ncdhhs.gov/1m-6-maternal-care-skilled-nurse-home-visit/download?attachment
https://medicaid.ncdhhs.gov/1n-1-allergy-testing/download?attachment
https://medicaid.ncdhhs.gov/1n-2-allergy-immunotherapy/download?attachment
https://medicaid.ncdhhs.gov/1-o-1-reconstructive-and-cosmetic-surgery-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-1-reconstructive-and-cosmetic-surgery-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-1-reconstructive-and-cosmetic-surgery-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-2-craniofacial-surgery-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-3-keloid-excision-and-scar-revision-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-3-keloid-excision-and-scar-revision-0/download?attachment
https://medicaid.ncdhhs.gov/1-o-5-rhinoplasty-andor-septorhinoplasty/download?attachment
https://medicaid.ncdhhs.gov/1-o-5-rhinoplasty-andor-septorhinoplasty/download?attachment
https://medicaid.ncdhhs.gov/1r-1-phase-ii-outpatient-cardiac-rehabilitation-programs/download?attachment
https://medicaid.ncdhhs.gov/1r-1-phase-ii-outpatient-cardiac-rehabilitation-programs/download?attachment
https://medicaid.ncdhhs.gov/1r-4-electrocardiography-echocardiography-and-intravascular-ultrasound/download?attachment
https://medicaid.ncdhhs.gov/1r-4-electrocardiography-echocardiography-and-intravascular-ultrasound/download?attachment
https://medicaid.ncdhhs.gov/1r-4-electrocardiography-echocardiography-and-intravascular-ultrasound/download?attachment
https://medicaid.ncdhhs.gov/1r-4-electrocardiography-echocardiography-and-intravascular-ultrasound/download?attachment
https://medicaid.ncdhhs.gov/1s-1-genotyping-and-phenotyping-hiv-drug-resistance-testing/download?attachment
https://medicaid.ncdhhs.gov/1s-1-genotyping-and-phenotyping-hiv-drug-resistance-testing/download?attachment
https://medicaid.ncdhhs.gov/1s-1-genotyping-and-phenotyping-hiv-drug-resistance-testing/download?attachment
https://medicaid.ncdhhs.gov/1s-1-genotyping-and-phenotyping-hiv-drug-resistance-testing/download?attachment
https://medicaid.ncdhhs.gov/1s-2-hiv-tropism-assay/download?attachment
https://medicaid.ncdhhs.gov/1s-3-laboratory-services/download?attachment
https://medicaid.ncdhhs.gov/1s-4-genetic-testing/download?attachment
https://medicaid.ncdhhs.gov/1s-5-genetic-testing-susceptibility-breast-and-ovarian-cancer-brca/download?attachment
https://medicaid.ncdhhs.gov/1s-5-genetic-testing-susceptibility-breast-and-ovarian-cancer-brca/download?attachment
https://medicaid.ncdhhs.gov/1s-5-genetic-testing-susceptibility-breast-and-ovarian-cancer-brca/download?attachment
https://medicaid.ncdhhs.gov/1s-5-genetic-testing-susceptibility-breast-and-ovarian-cancer-brca/download?attachment
https://medicaid.ncdhhs.gov/1s-7-gene-expression-profiling-breast-cancer/download?attachment
https://medicaid.ncdhhs.gov/1s-7-gene-expression-profiling-breast-cancer/download?attachment
https://medicaid.ncdhhs.gov/1s-7-gene-expression-profiling-breast-cancer/download?attachment
https://medicaid.ncdhhs.gov/1s-8-drug-testing-opioid-treatment-and-controlled-substance-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1s-8-drug-testing-opioid-treatment-and-controlled-substance-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1s-8-drug-testing-opioid-treatment-and-controlled-substance-monitoring/download?attachment
https://medicaid.ncdhhs.gov/1t-1-general-ophthalmological-services/download?attachment
https://medicaid.ncdhhs.gov/1t-1-general-ophthalmological-services/download?attachment
https://medicaid.ncdhhs.gov/1t-2-special-ophthalmological-services/download?attachment
https://medicaid.ncdhhs.gov/1t-2-special-ophthalmological-services/download?attachment
https://medicaid.ncdhhs.gov/2a-1-acute-inpatient-hospital-services/download?attachment
https://medicaid.ncdhhs.gov/2a-1-acute-inpatient-hospital-services/download?attachment
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Service Clinical coverage policy link Scope 

Long Term Care Hospital 
Services 

2A-2 Long Term Care Hospital 
Services (LTCH) 

Physical health 

Out-of-State Services 2A-3, Out-of-State Services (OOS) Physical health 

Nursing Facility Services 2B-1, Nursing Facility Services Physical health 

Geropsychiatric Units in 
Nursing Facilities 

2B-2, Geropsychiatric Units in 
Nursing Facilities 

Physical health 

Home Health Services 3A, Home Health Services Physical health 

Hospice Services 3D, Hospice Services Physical health 

Private Duty Nursing for 
Beneficiaries aged 21 and 
Older 

3G-1, Private Duty Nursing for 
Beneficiaries Age 21 and Older 

Physical health 

Private Duty Nursing for 
Beneficiaries Under 21 
Years of Age 

3G-2, Private Duty Nursing for 
Beneficiaries Under 21 years of 
Age 

Physical health 

Home Infusion Therapy 3H-1, Home Infusion Therapy Physical health 

State Plan Personal Care 
Services (PCS) 

3L, State Plan Personal Care 
Services (PCS) 

Physical health 

Physical Rehabilitation 
Equipment and Supplies 

5A-1, Physical Rehabilitation 
Equipment and Supplies 

Physical health 

Respiratory Equipment 
and Supplies 

5A-2, Respiratory Equipment and 
Supplies 

Physical health 

Nursing Equipment and 
Supplies 

5A-3, Nursing Equipment and 
Supplies 

Physical health 

Orthotics & Prosthetics 5B, Orthotics & Prosthetics Physical health 

Routine Eye Examination 
and Visual Aids for 
Beneficiaries under age 
21 

6A, Routine Eye Examination and 
Visual Aids for Beneficiaries 
Under 21 Years of Age  

Physical health 

Routine Eye Examination 
and Visual Aids for 
Beneficiaries 21 Years of 
Age and Older 

6B, Routine Eye Examination and 
Visual Aids for Beneficiaries 21 
Years of Age and Older 

Physical health 

Hearing Aid Services 7, Hearing Aid Services Physical health 

Mobile Crisis 
Management 

8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

Diagnostic Assessment 8A-5, Diagnostic Assessment Behavioral health 

Partial Hospitalization 8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

https://medicaid.ncdhhs.gov/2a-2-long-term-care-hospital-services/download?attachment
https://medicaid.ncdhhs.gov/2a-2-long-term-care-hospital-services/download?attachment
https://medicaid.ncdhhs.gov/2a-3-out-state-services-0/download?attachment
https://medicaid.ncdhhs.gov/2b-1-nursing-facilities/download?attachment
https://medicaid.ncdhhs.gov/2b-2-geropsychiatric-units-nursing-facilities/download?attachment
https://medicaid.ncdhhs.gov/2b-2-geropsychiatric-units-nursing-facilities/download?attachment
https://medicaid.ncdhhs.gov/2b-2-geropsychiatric-units-nursing-facilities/download?attachment
https://medicaid.ncdhhs.gov/3a-home-health-services/download?attachment
https://medicaid.ncdhhs.gov/3d-hospice-services/download?attachment
https://medicaid.ncdhhs.gov/3g-1-private-duty-nursing-beneficiaries-age-21-and-older/download?attachment
https://medicaid.ncdhhs.gov/3g-1-private-duty-nursing-beneficiaries-age-21-and-older/download?attachment
https://medicaid.ncdhhs.gov/3g-2-private-duty-nursing-beneficiaries-under-21-years-age/download?attachment
https://medicaid.ncdhhs.gov/3g-2-private-duty-nursing-beneficiaries-under-21-years-age/download?attachment
https://medicaid.ncdhhs.gov/3g-2-private-duty-nursing-beneficiaries-under-21-years-age/download?attachment
https://medicaid.ncdhhs.gov/3h-1-home-infusion-therapy/download?attachment
https://medicaid.ncdhhs.gov/3l-state-plan-personal-care-services-pcs/download?attachment
https://medicaid.ncdhhs.gov/3l-state-plan-personal-care-services-pcs/download?attachment
https://medicaid.ncdhhs.gov/3l-state-plan-personal-care-services-pcs/download?attachment
https://medicaid.ncdhhs.gov/5a-1-physical-rehabilitation-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5a-1-physical-rehabilitation-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5a-2-respiratory-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5a-2-respiratory-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5a-3-nursing-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5a-3-nursing-equipment-and-supplies/download?attachment
https://medicaid.ncdhhs.gov/5b-orthotics-prosthetics/download?attachment
https://medicaid.ncdhhs.gov/6a-routine-eye-exam-and-visual-aids-recipients-under-age-21/download?attachment
https://medicaid.ncdhhs.gov/6a-routine-eye-exam-and-visual-aids-recipients-under-age-21/download?attachment
https://medicaid.ncdhhs.gov/6a-routine-eye-exam-and-visual-aids-recipients-under-age-21/download?attachment
https://medicaid.ncdhhs.gov/6b-routine-eye-examination-and-visual-aids-beneficiaries-21-years-age-and-older/download?attachment
https://medicaid.ncdhhs.gov/6b-routine-eye-examination-and-visual-aids-beneficiaries-21-years-age-and-older/download?attachment
https://medicaid.ncdhhs.gov/6b-routine-eye-examination-and-visual-aids-beneficiaries-21-years-age-and-older/download?attachment
https://medicaid.ncdhhs.gov/6b-routine-eye-examination-and-visual-aids-beneficiaries-21-years-age-and-older/download?attachment
https://medicaid.ncdhhs.gov/7-hearing-aid-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-5-diagnostic-assessment-0/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
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Service Clinical coverage policy link Scope 

Professional Treatment 
Services in Facility-based 
Crisis Programs 

8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

Peer Support Services 
(PSS) 

8G, Peer Support Services Behavioral health 

Psychological Services in 
Health Departments and 
School-Based Health Centers 
Sponsored by Health 
Departments to the under 21 
Population 

8I Departments and School-
Based HealthPsychological 
Services Provided by Health 
Departments and School-Based 
Health Centers to the Under 21 
Population  

Behavioral health 

Children's Developmental 
Service Agencies (CDSAs) 

8J, Children's Developmental 
Service Agencies (CDSAs) 

Behavioral health 

Mental Health/Substance 
Abuse Targeted Case 
Management 

8L, Mental Health/Substance 
Abuse Targeted Case 
Management 

Behavioral health 

NC Health Choice – Intellectual 
and Developmental Disabilities 
Targeted Case 
Management 

8N Intellectual and 
Developmental Disabilities 
Targeted Case Management  

Behavioral health 

Services for Individuals with 
Intellectual and Developmental 
Disabilities and Mental Health 
or Substance Abuse Co- 
Occurring Disorders 

8-O, Services for Individuals with 
Intellectual and Developmental 
Disabilities and Mental Health or 
Substance Abuse Co-Occurring 
Disorders 

Behavioral health 

Ambulatory Detoxification: 
Medicaid Billable Service 

8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

Non-hospital Medical 
Detoxification: Medicaid 
Billable Service 

8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

Medically Supervised or 
ADATC Detox Crisis 
Stabilization: Medicaid 
Billable Service 

8A, Enhanced Mental Health and 
Substance Abuse Services 

 
Behavioral health 

Outpatient Opioid 
Treatment: Medicaid 
Billable Service 

8A, Enhanced Mental Health and 
Substance Abuse Services 

Behavioral health 

Facility-Based Crisis 
Service for Children and 
Adolescents 

8A-2, Facility-Based Crisis 
Service for Children and 
Adolescents 

Behavioral health 

Inpatient Behavioral 
Health Services 

8B, Inpatient Behavioral Health 
Services 
 

Behavioral health 

https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8g-peer-support-services/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8i-psychological-services-health-departments-and-school-based-health-centers-sponsored-health/download?attachment
https://medicaid.ncdhhs.gov/8j-childrens-developmental-service-agencies-cdsas/download?attachment
https://medicaid.ncdhhs.gov/8j-childrens-developmental-service-agencies-cdsas/download?attachment
https://medicaid.ncdhhs.gov/8j-childrens-developmental-service-agencies-cdsas/download?attachment
https://medicaid.ncdhhs.gov/8l-mental-healthsubstance-abuse-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8l-mental-healthsubstance-abuse-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8l-mental-healthsubstance-abuse-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8l-mental-healthsubstance-abuse-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8n-nc-health-choice-intellectual-and-developmental-disabilities-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8n-nc-health-choice-intellectual-and-developmental-disabilities-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8n-nc-health-choice-intellectual-and-developmental-disabilities-targeted-case-management/download?attachment
https://medicaid.ncdhhs.gov/8-o-services-individuals-intellectual-and-developmental-disabilities-and-mental-health-or-substance/download?attachment
https://medicaid.ncdhhs.gov/8-o-services-individuals-intellectual-and-developmental-disabilities-and-mental-health-or-substance/download?attachment
https://medicaid.ncdhhs.gov/8-o-services-individuals-intellectual-and-developmental-disabilities-and-mental-health-or-substance/download?attachment
https://medicaid.ncdhhs.gov/8-o-services-individuals-intellectual-and-developmental-disabilities-and-mental-health-or-substance/download?attachment
https://medicaid.ncdhhs.gov/8-o-services-individuals-intellectual-and-developmental-disabilities-and-mental-health-or-substance/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-enhanced-mental-health-and-substance-abuse-services/download?attachment
https://medicaid.ncdhhs.gov/8a-2-facility-based-crisis-service-children-and-adolescents/download?attachment
https://medicaid.ncdhhs.gov/8a-2-facility-based-crisis-service-children-and-adolescents/download?attachment
https://medicaid.ncdhhs.gov/8a-2-facility-based-crisis-service-children-and-adolescents/download?attachment
https://medicaid.ncdhhs.gov/8a-2-facility-based-crisis-service-children-and-adolescents/download?attachment
https://medicaid.ncdhhs.gov/8b-inpatient-behavioral-health-services/download?attachment
https://medicaid.ncdhhs.gov/8b-inpatient-behavioral-health-services/download?attachment
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Service Clinical coverage policy link Scope 

Outpatient Behavioral 
Health Provided by 
Direct-Enrolled Providers 

8C, Outpatient Behavioral Health 
Services Provided by Direct-
Enrolled Providers 

Behavioral health 

Psychotherapy for Crisis 8C, Outpatient Behavioral Health 
Services Provided by Direct-
Enrolled Providers 

Behavioral health 

Psychological/ 
Neuropsychological 
Testing 

8C, Outpatient Behavioral Health 
Services Provided by Direct-
Enrolled Providers 

Behavioral health 

Research-Based 
Behavioral Health 
Treatment (RB-BHT) for 
Autism Spectrum 
Disorder (ASD) 

8F, Research-Based Behavioral 
Health Treatment (RB-BHT) For 
Autism Spectrum Disorder (ASD) 

Behavioral health 

Outpatient Pharmacy 9, Outpatient Pharmacy  Pharmacy 

Over-The-Counter 
Products 

9A, Over-The-Counter Products Pharmacy 

Hemophilia Specialty 
Pharmacy Program 

9B, Hemophilia Specialty 
Pharmacy Program 

Pharmacy 

Off Label Antipsychotic 
Safety Monitoring in 
Beneficiaries Through 
Age 17 

9D, Off Label Antipsychotic 
Safety Monitoring in Beneficiaries 
Through Age 17 

Pharmacy 

Off Label Antipsychotic 
Safety Monitoring in 
Beneficiaries 18 and 
Older 

9E, Off Label Antipsychotic Safety 
Monitoring in Beneficiaries 18 and 
Older 

Pharmacy 

Outpatient Specialized 
Therapies 

10A, Outpatient Specialized 
Therapies 

Physical health 

Independent 
Practitioners (IP) 

10B, Independent Practitioners 
(IP) 

Physical health 

Independent 
Practitioners Respiratory 
Therapy Services 

10D,  Respiratory Therapy 
Services Independent 
Practitioners 

Physical health 

Hematopoietic Stem-Cell 
Transplantation for 
Acute Lymphoblastic 
Leukemia (ALL) 

11A-1, Hematopoietic Stem-Cell 
Transplantation for Acute 
Lymphoblastic Leukemia (ALL) 

Physical health 

Hematopoietic Stem-Cell 
Transplant for Acute 
Myeloid Leukemia 

11A-2 Hematopoietic Stem-Cell 
Transplantation for Acute Myeloid 
Leukemia (AML) 
 

Physical health 

https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8c-outpatient-behavioral-health-services-provided-direct-enrolled-providers/download?attachment
https://medicaid.ncdhhs.gov/8f-research-based-behavioral-health-treatment-rb-bht-autism-spectrum-disorder-asd/download?attachment
https://medicaid.ncdhhs.gov/8f-research-based-behavioral-health-treatment-rb-bht-autism-spectrum-disorder-asd/download?attachment
https://medicaid.ncdhhs.gov/8f-research-based-behavioral-health-treatment-rb-bht-autism-spectrum-disorder-asd/download?attachment
https://medicaid.ncdhhs.gov/8f-research-based-behavioral-health-treatment-rb-bht-autism-spectrum-disorder-asd/download?attachment
https://medicaid.ncdhhs.gov/8f-research-based-behavioral-health-treatment-rb-bht-autism-spectrum-disorder-asd/download?attachment
https://medicaid.ncdhhs.gov/9-outpatient-pharmacy-program/download?attachment
https://medicaid.ncdhhs.gov/9a-over-counter-products/download?attachment
https://medicaid.ncdhhs.gov/9b-hemophilia-specialty-pharmacy-program/download?attachment
https://medicaid.ncdhhs.gov/9b-hemophilia-specialty-pharmacy-program/download?attachment
https://medicaid.ncdhhs.gov/9b-hemophilia-specialty-pharmacy-program/download?attachment
https://medicaid.ncdhhs.gov/9d-label-antipsychotic-safety-monitoring-beneficiaries-through-age-17/download?attachment
https://medicaid.ncdhhs.gov/9d-label-antipsychotic-safety-monitoring-beneficiaries-through-age-17/download?attachment
https://medicaid.ncdhhs.gov/9d-label-antipsychotic-safety-monitoring-beneficiaries-through-age-17/download?attachment
https://medicaid.ncdhhs.gov/9d-label-antipsychotic-safety-monitoring-beneficiaries-through-age-17/download?attachment
https://medicaid.ncdhhs.gov/9d-label-antipsychotic-safety-monitoring-beneficiaries-through-age-17/download?attachment
https://medicaid.ncdhhs.gov/9e-label-antipsychotic-safety-monitoring-beneficiaries-18-and-older/download?attachment
https://medicaid.ncdhhs.gov/9e-label-antipsychotic-safety-monitoring-beneficiaries-18-and-older/download?attachment
https://medicaid.ncdhhs.gov/9e-label-antipsychotic-safety-monitoring-beneficiaries-18-and-older/download?attachment
https://medicaid.ncdhhs.gov/10a-outpatient-specialized-therapies/download?attachment
https://medicaid.ncdhhs.gov/10a-outpatient-specialized-therapies/download?attachment
https://medicaid.ncdhhs.gov/10b-independent-practitioners-ip/download?attachment
https://medicaid.ncdhhs.gov/10b-independent-practitioners-ip/download?attachment
https://medicaid.ncdhhs.gov/10d-independent-practitioners-respiratory-therapy-services/download?attachment
https://medicaid.ncdhhs.gov/10d-independent-practitioners-respiratory-therapy-services/download?attachment
https://medicaid.ncdhhs.gov/10d-independent-practitioners-respiratory-therapy-services/download?attachment
https://medicaid.ncdhhs.gov/11a-1-hematopoietic-stem-cell-transplantation-acute-lymphoblastic-leukemia-all/download?attachment
https://medicaid.ncdhhs.gov/11a-1-hematopoietic-stem-cell-transplantation-acute-lymphoblastic-leukemia-all/download?attachment
https://medicaid.ncdhhs.gov/11a-1-hematopoietic-stem-cell-transplantation-acute-lymphoblastic-leukemia-all/download?attachment
https://medicaid.ncdhhs.gov/11a-2-hematopoietic-stem-cell-transplant-acute-myeloid-leukemia/download?attachment
https://medicaid.ncdhhs.gov/11a-2-hematopoietic-stem-cell-transplant-acute-myeloid-leukemia/download?attachment
https://medicaid.ncdhhs.gov/11a-2-hematopoietic-stem-cell-transplant-acute-myeloid-leukemia/download?attachment
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Hematopoietic Stem-Cell 
Transplantation for 
Chronic Myelogenous 
Leukemia 

11A-3, Hematopoietic Stem-Cell 
Transplantation for Chronic 
Myelogenous Leukemia (CML)  

Physical health 

Allogeneic Hematopoietic 
Transplant for Genetic 
Diseases and Acquired 
Anemias 

11A-5, Allogeneic Hematopoietic 
Stem Cell Transplantation for 
Genetic Diseases and Acquired 
Anemias 

Physical health 

Hematopoietic Stem-Cell 
Transplantation in the 
Treatment of Germ Cell 
Tumors 

11A-6, Hematopoietic Stem-Cell 
Transplantation in the Treatment 
of Germ Cell Tumors 

Physical health 

Hematopoietic Stem-Cell 
Transplantation for 
Hodgkin Lymphoma 

11A-7, Hematopoietic Stem-Cell 
Transplantation for Hodgkin 
Lymphoma 

Physical health 

Hematopoietic Stem-Cell 
Transplantation For Multiple 
Myeloma and Primary 
Amyloidosis 

11A-8, Hematopoietic Stem-Cell 
Transplantation For Multiple 
Myeloma, POEMS Syndrome and 
Primary Amyloidosis  

Physical health 

Allogeneic Stem-Cell 
Transplantation for 
Myelodysplastic Syndromes & 
Myeloproliferative Neoplasms 

11A-9, Allogeneic Stem-Cell 
Transplantation for 
Myelodysplastic Syndromes & 
Myeloproliferative Neoplasms 

Physical health 

Hematopoietic Stem-Cell 
Transplantation (HSCT) for 
Central Nervous System 
(CNS) Embryonal Tumors & 
Ependymoma 

11A-10, Hematopoietic Stem-Cell 
Transplantation (HSCT) for 
Central Nervous System (CNS) 
Embryonal Tumors & 
Ependymoma 

Physical health 

Hematopoietic Stem-Cell 
Transplant for Non-Hodgkin’s 
Lymphoma 

11A-11 Hematopoietic Stem-Cell 
Transplant for Non-Hodgkin 
Lymphomas  

Physical health 

Placental and Umbilical Cord 
Blood as a Source of Stem 
Cells 

11A-14, Placental and Umbilical 
Cord Blood as a Source of Stem 
Cells 

Physical health 

Hematopoietic Stem-Cell 
Transplantation for Solid 
Tumors of Childhood 

11A-15, Hematopoietic Stem-Cell 
Transplantation for Solid Tumors 
of Childhood 

Physical health 

Hematopoietic Stem-Cell 
Transplantation for Chronic 
lymphocytic leukemia (CLL) 
and Small lymphocytic 
lymphoma (SLL) 

11A-16, Hematopoietic Stem-Cell 
Transplantation for Chronic 
Lymphocytic Leukemia (CLL) and 
Small Lymphocytic Lymphoma 
(SLL) 

Physical health 

CAR-T Cell Therapy 11A-17, CAR-T Cell Therapy Physical health 

https://medicaid.ncdhhs.gov/11a-3-hematopoietic-stem-cell-transplantation-chronic-myelogenous-leukemia/download?attachment
https://medicaid.ncdhhs.gov/11a-3-hematopoietic-stem-cell-transplantation-chronic-myelogenous-leukemia/download?attachment
https://medicaid.ncdhhs.gov/11a-3-hematopoietic-stem-cell-transplantation-chronic-myelogenous-leukemia/download?attachment
https://medicaid.ncdhhs.gov/11a-5-allogeneic-hematopoietic-transplant-genetic-diseases-and-acquired-anemias/download?attachment
https://medicaid.ncdhhs.gov/11a-5-allogeneic-hematopoietic-transplant-genetic-diseases-and-acquired-anemias/download?attachment
https://medicaid.ncdhhs.gov/11a-5-allogeneic-hematopoietic-transplant-genetic-diseases-and-acquired-anemias/download?attachment
https://medicaid.ncdhhs.gov/11a-5-allogeneic-hematopoietic-transplant-genetic-diseases-and-acquired-anemias/download?attachment
https://medicaid.ncdhhs.gov/11a-5-allogeneic-hematopoietic-transplant-genetic-diseases-and-acquired-anemias/download?attachment
https://medicaid.ncdhhs.gov/11a-6-hematopoietic-stem-cell-transplantation-treatment-germ-cell-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-6-hematopoietic-stem-cell-transplantation-treatment-germ-cell-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-6-hematopoietic-stem-cell-transplantation-treatment-germ-cell-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-6-hematopoietic-stem-cell-transplantation-treatment-germ-cell-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-7-hematopoietic-stem-cell-transplantation-hodgkin-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-7-hematopoietic-stem-cell-transplantation-hodgkin-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-7-hematopoietic-stem-cell-transplantation-hodgkin-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-8-hematopoietic-stem-cell-transplantation-multiple-myeloma-and-primary-amyloidosis/download?attachment
https://medicaid.ncdhhs.gov/11a-8-hematopoietic-stem-cell-transplantation-multiple-myeloma-and-primary-amyloidosis/download?attachment
https://medicaid.ncdhhs.gov/11a-8-hematopoietic-stem-cell-transplantation-multiple-myeloma-and-primary-amyloidosis/download?attachment
https://medicaid.ncdhhs.gov/11a-8-hematopoietic-stem-cell-transplantation-multiple-myeloma-and-primary-amyloidosis/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-9-allogeneic-stem-cell-transplantation-myelodysplastic-syndromes-myeloproliferative-neoplasms/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-10-hematopoietic-stem-cell-transplantation-hsct-central-nervous-system-cns-embryonal-tumors/download?attachment
https://medicaid.ncdhhs.gov/11a-11-hematopoietic-stem-cell-transplant-non-hodgkins-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-11-hematopoietic-stem-cell-transplant-non-hodgkins-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-11-hematopoietic-stem-cell-transplant-non-hodgkins-lymphoma/download?attachment
https://medicaid.ncdhhs.gov/11a-14-placental-and-umbilical-cord-blood-source-stem-cells/download?attachment
https://medicaid.ncdhhs.gov/11a-14-placental-and-umbilical-cord-blood-source-stem-cells/download?attachment
https://medicaid.ncdhhs.gov/11a-14-placental-and-umbilical-cord-blood-source-stem-cells/download?attachment
https://medicaid.ncdhhs.gov/11a-14-placental-and-umbilical-cord-blood-source-stem-cells/download?attachment
https://medicaid.ncdhhs.gov/11a-15-hematopoietic-stem-cell-transplantation-solid-tumors-childhood/download?attachment
https://medicaid.ncdhhs.gov/11a-15-hematopoietic-stem-cell-transplantation-solid-tumors-childhood/download?attachment
https://medicaid.ncdhhs.gov/11a-15-hematopoietic-stem-cell-transplantation-solid-tumors-childhood/download?attachment
https://medicaid.ncdhhs.gov/11a-15-hematopoietic-stem-cell-transplantation-solid-tumors-childhood/download?attachment
https://medicaid.ncdhhs.gov/11a-16-hematopoietic-stem-cell-transplantation-chronic-lymphocytic-leukemia-cll-and-small/download?attachment
https://medicaid.ncdhhs.gov/11a-16-hematopoietic-stem-cell-transplantation-chronic-lymphocytic-leukemia-cll-and-small/download?attachment
https://medicaid.ncdhhs.gov/11a-16-hematopoietic-stem-cell-transplantation-chronic-lymphocytic-leukemia-cll-and-small/download?attachment
https://medicaid.ncdhhs.gov/11a-16-hematopoietic-stem-cell-transplantation-chronic-lymphocytic-leukemia-cll-and-small/download?attachment
https://medicaid.ncdhhs.gov/11a-16-hematopoietic-stem-cell-transplantation-chronic-lymphocytic-leukemia-cll-and-small/download?attachment
https://medicaid.ncdhhs.gov/11a-17-car-t-cell-therapy/download?attachment
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Service Clinical coverage policy link Scope 

Lung Transplantation 11B-1, Lung or Lobar Lung 
Transplantation 

Physical health 

Heart Transplantation 11B-2, Heart (Cardiac) 
Transplantation 

Physical health 

Islet Cell Transplantation 11B-3, Islet Cell Transplantation Physical health 

Kidney (Renal) Transplantation 11B-4, Kidney (Renal) 
Transplantation 

Physical health 

Liver Transplantation 11B-5, Liver Transplantation Physical health 

Heart/Lung Transplantation 11B-6, Heart-Lung Transplantation Physical health 

Pancreas Transplant 11B-7, Pancreas Transplant Physical health 

Small Bowel and Small 
Bowel/Liver and Multivisceral 
Transplants 

11B-8, Small Bowel, Small 
Bowel/Liver or Multivisceral 
Transplants  

Physical health 

Ventricular Assist Devices 11C, Ventricular Assist Device 
(VAD) 

Physical health 

Human Immunodeficiency 
Virus (HIV) Case Management 

12B, HIV Case Management   Physical health 

Cochlear and Auditory 
Brainstem Implant External 
Parts Replacement and Repair 

13A, Cochlear and Auditory 
Brainstem Implant External Parts 
Replacement and Repair 

Physical health 

Soft Band and Implantable 
Bone Conduction Hearing Aid 
External Parts Replacement 
and Repair 

13B, Soft Band and Implantable 
Bone Conduction Hearing Aid 
External Parts Replacement and 
Repair 

Physical health 

Ambulance Services 15, Ambulance Services Physical health 

 
If you have questions about this notice, please contact Healthy Blue Provider Services at 844-
594-5072 or via email at NC_Provider@healthybluenc.com or contact your dedicated 
Healthy Blue Provider Relationship Account Consultant. 
 

https://medicaid.ncdhhs.gov/11b-1-lung-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-1-lung-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-2-heart-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-2-heart-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-3-islet-cell-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-4-kidney-renal-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-4-kidney-renal-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-5-liver-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-6-heartlung-transplantation/download?attachment
https://medicaid.ncdhhs.gov/11b-7-pancreas-transplant/download?attachment
https://medicaid.ncdhhs.gov/11b-8-small-bowel-and-small-bowelliver-and-multivisceral-transplants/download?attachment
https://medicaid.ncdhhs.gov/11b-8-small-bowel-and-small-bowelliver-and-multivisceral-transplants/download?attachment
https://medicaid.ncdhhs.gov/11b-8-small-bowel-and-small-bowelliver-and-multivisceral-transplants/download?attachment
https://medicaid.ncdhhs.gov/11c-ventricular-assist-device/download?attachment
https://medicaid.ncdhhs.gov/11c-ventricular-assist-device/download?attachment
https://medicaid.ncdhhs.gov/12b-human-immunodeficiency-virus-hiv-case-management/download?attachment
https://medicaid.ncdhhs.gov/13a-cochlear-and-auditory-brainstem-implant-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13a-cochlear-and-auditory-brainstem-implant-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13a-cochlear-and-auditory-brainstem-implant-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13a-cochlear-and-auditory-brainstem-implant-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13a-cochlear-and-auditory-brainstem-implant-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/13b-soft-band-and-implantable-bone-conduction-hearing-aid-external-parts-replacement-and-repair/download?attachment
https://medicaid.ncdhhs.gov/15-ambulance-services/download?attachment
mailto:NC_Provider@healthybluenc.com

