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Hot Tip: Diabetic Supplies

Healthy Blue members on non-preferred diabetic medication products may experience a pharmacy
claim rejection. Please consider prescribing preferred products whenever possible. This will help avoid
additional steps or delays at the pharmacy. Clinical Criteria may need to be met for certain preferred
products. Coverage should be verified by reviewing the Preferred Drug List on the Healthy Blue website

provider.healthybluenc.com. The Preferred Drug List is subject to change biannually and at the
Department’s discretion.

Prior authorization will be required for any requests over the quantity limit or for non-preferred products.
Exceptions can be submitted through the Healthy Blue durable medical equipment fax at

844-451-2793.

Therapeutic | Non-preferred Preferred products Preferred Preferred product

class products product NDC | quantity limit

Diabetic All other diabetic Accu-Chek Guide meter | 65702072910 | One per 24 months

meter! meters Accu-Chek Guide Me 65702073110 | One per 24 months
meter

Diabetic test | All other diabetic Accu-Chek Aviva Plus 65702040710 | 200 per month

strips test strips Accu-Chek Smartview 65702049210 | 200 per month
Accu-Chek Guide 65702071110 | 200 per month

65702071210 | 200 per month

Diabetic All other diabetic Accu-Chek Softclix 65702040010 | Two per year

lancet device | lancet device kits | Accu-Chek Fastclix 65702048110 | Two per year

kit

Diabetic All other diabetic Accu-Chek Softclix 50924097110 | 200 per month

lancets lancets Accu-Chek Fastclix 65702028810 | 204 per month

Diabetic All other diabetic Accu-Chek Aviva 65702010710 | Four per year

glucose glucose control Accu-Chek Guide 65702071310 | Four per year

control solutions Accu-Chek Smartview 65702048810 | Four per year

solution

! Pharmacist: Please dispense an ACCU-CHEK Guide or Guide Me Meter at no cost or copay to the

patient with the information listed below:

Rx BIN #: 610524

PCN #: 1016

Identification #: 066499643

Group #: 40026479

Issuer #: 80840

Once the meter is processed for reimbursement, you cannot submit a claim to any other third-party

payer.

For assistance in filing this claim, please call the Healthy Blue Pharmacist Helpline at 800-657-7613
(8 a.m. to 8 p.m. ET, Monday to Friday). If you have questions regarding this Hot Tip, please call
Healthy Blue Provider Services at 844--594--5072.

https://provider.healthybluenc.com

Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue
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