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AIM Radiology, Cardiology, and MSK 
Provider Training 
 

Effective November 1, 2022, Blue Cross and Blue Shield of North Carolina (Blue 
Cross NC) transitioned the review of radiology, cardiology, and musculoskeletal 
(MSK) services for Healthy Blue members to AIM Specialty Health® (AIM), a 
specialty benefit management company. 
 
Registration is now open and please register using the link listed below. This 
session will include information on prior authorizations delegated to AIM Specialty 
Health for Healthy Blue members. 
 

Tuesday, December 6, 2022  
Noon to 1 p.m.  
Registration link: 
https://attend.webex.com/attend/k2/j.php?MTID=t52fb92e96be3ce80b3ec3d19c
b431f47  
 
This session will cover topics such as: 

• How the program and preauthorization request process work.  

• Which members and services will require prior authorization.  

• Demonstration of the AIM Provider Portal and how to enter order requests.  

• Share additional resources.  

• Q&A with our solution operations leaders. 

If you have questions, please call Provider Services at 844-594-5072. 
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