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January 9, 2026

The table below provides information related to known issues impacting Healthy Blue providers. This information will be updated weekly on
Fridays. Please continue to follow the existing process by contacting Healthy Blue Provider Services at 844-594-5072 or your Healthy Blue provider
relationship management representative if you have questions or concerns related to the issues listed here.

Note: All impacted claims submitted within timely filing limits on the date of issue identification will be included in claims reprocessing and issue
resolution. Providers will not have to file a reconsideration/appeal for submitted claims. Claims that have been appropriately rejected or denied
will not change when the issue is resolved.

Provider Number Category Issue Date Number of Estimated Status Resolution Interest Date
type of issue days fix date owed resolved
impacted identified outstanding
providers
Professional = 82 Claims Procedure Code 10/21/2025 74 1/19/2026 Open Update configuration to As
99177 denying as show as covered. applicable
non-covered
Professional 104 Claims Obstetric claims = 9/25/2025 99 1/15/2026 Open Configuration on applicable As
are denying G18 codes per the clinical policy  applicable
with several CPT update will be implemented
codes pertaining and all applicable claims
to antepartum, will be reprocessed.
delivery and

postpartum care.

Professional 1123 Claims v41 denialsonJ 8/19/2025 120 3/31/2026 Open Configuration review is in As
codes billed with progress to identify the root applicable
valid NDC. cause.

Healthy Blue is a Medicaid plan offered by Blue Cross and Blue Shield of North Carolina. Blue Cross and Blue Shield of North Carolina is an
independent licensee of the Blue Cross Blue Shield Association. ® Marks of the Blue Cross Blue Shield Association. All other marks are the property
of their respective owners.

NC-HB-CD-001697-25-GRP723 January 2026



Provider
type

Professional

All

EVV Home
Health

Professional

Behavioral
Health

Professional

Number
of
impacted
providers

27

504

1617

154

15

Category

Claims

Claims

Claims

Claims

Claims

Claims

Issue

Personal Care
Services (PCS)
Rate
Reimbursement
Methodology
Changes-
underpayment
99509 and
modifiers HC, TT,
SC, HH, HI, and
HQ.

Medicaid
expansion
members who
are under the age
of 21 are
receiving copays.
Procedure code
G0158 is not
listed under
revenue code
430 on the EVV
HH Crosswalk
E/M Codes
Pricing under
Optometrist FS
incorrectly
causing
underpayments.
LCSW Fee
schedule is
underpaid due to
a configuration
break.

BH outpatient
claims with POS
3 (school) are
incorrectly

Date
issue

identified

7/24/2025

7/5/2024

10/1/2025

5/29/2025

2/7/2025

7/28/2025

Number of  Estimated
days fix date
outstanding
145 1/12/2026
504 12/10/2025
34 10/31/2025
141 10/31/2025
222 9/30/2025
30 9/15/2025

Status

Open

Closed

Closed

Closed

Closed

Closed
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Resolution

Documentation updates are
being reviewed. Once that is
completed then claims
rework will begin.

Configuration is completed.
Final claims sweep is
completed.

CareBridge confirmed their
systems have been updated
and G0158 is now
acceptable under revenue
code 430.

Configuration has been
updated and impacted
claims have been
reprocessed.

Correct break fix.
Configuration is completed
as of 4/7/25. Final claims
sweeps are complete.

8/13-Configuration
completed for codes: 97151;
97152;
97153;97154;97155;97156;

2

Interest
owed

As
applicable

As
applicable

As
applicable

As
applicable

As
applicable

As
applicable

Date
resolved

11/21/2025

11/4/2025

10/17/2025

9/22/2025

8/27/2025



Provider Number Category Issue Date Number of Estimated Status
type of issue days fix date
impacted identified outstanding
providers
denied as Y35
(state
responsibility)
Professional 20 Claims BH outpatient 5/30/2025 54 8/1/2025 Closed

claims with POS
3 (school) are
incorrectly
denied as Y35
(state
responsibility).
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Resolution

97157. Claims rework was
completed on

8/27/2025.

Benefit Configuration has
been initiated with an ECD of
6/27/25 to allow claims to
pay when billed POS 3 along
with codes: 90785, 90791,
90832, 90834, 90837,
90839, 90840, 90846,
90847, 90853, and not deny.
A claims sweep was
initiated after configuration
was completed.

Interest
owed

As
applicable

Date
resolved

7/24/2025

Note: Availity, LLC is an independent company providing administrative support services for Healthy Blue providers on behalf of Blue Cross and
Blue Shield of North Carolina. EnrollSafe is a tool developed by Zelis Payments, an independent organization offering electronic funds transfer

services for Healthy Blue providers on behalf of Blue Cross and Blue Shield of North Carolina.



