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Overview of Medicaid with Healthy Blue® and Medicare Advantage 
with Healthy Blue + MedicareSM (HMO D-SNP) 

 

 Healthy Blue Healthy Blue + Medicare 

Plan type 
Medicaid Managed Care 

Prepaid Health Plan 

Medicare Advantage 
HMO Dual-Eligible Special Needs Plan 

(HMO D-SNP) 

Number 

of plan 
designs 
offered 

Blue Cross and Blue Shield of North 
Carolina (Blue Cross NC) offers one 
Medicaid managed care plan, with 

benefits designed by the North 

Carolina Department of Health and 
Human Services (NC DHHS). The plan 

is administered by Blue Cross NC 
under a contract with NC DHHS. Blue 

Cross NC offers value-added services 

(VAS) to differentiate us in the market. 

Blue Cross NC offers one D-SNP plan 
design with a $0 premium. The plan is 

offered by Blue Cross NC under a contract 
with CMS. Blue Cross NC offers 

supplemental benefits to be competitive in 
the market. 

Go-live 
date 

July 1, 2021 January 1, 2021 

Service 
area 

Statewide, all 100 counties 

For 2021, 18 counties (primarily the 

Triangle and Triad areas, plus Charlotte 
and Asheville)  

For 2022, 90 counties 

Member 
cost 
sharing 

$0 premium, $0 for most services $0 premium, $0 for many services 

Contract/    
network  

Custom provider network, specifically 
for Healthy Blue members 

Same provider network as Blue Cross 
NC’s other Medicare Advantage plans 

Claims 
filing 

Claims are filed to Availity 

Payer ID 
EDI payer ID for Medicaid with Healthy 

Blue is 00602 
EDI payer ID for Medicare Advantage with 

Healthy Blue + Medicare is 00602 
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 Healthy Blue Healthy Blue + Medicare 

Rejection 
message 

If claims are filed to Blue Cross NC 
(instead of Availity), claims will be 

rejected with the following message: 
 

Claims for this member must be 
submitted to Availity with the alternate 

payer ID. 
 

Payer ID = North Carolina — 00602 
or claims will reject 

 

If claims are filed to Blue Cross NC 
(instead of Availity), claims will be rejected 

with the following message:  
 

Claims for this member must be submitted 
to Availity with the alternate payer ID, 
which is listed on back of member’s ID 

card. 

 
Payer ID = North Carolina — 00602 or 

claims will reject 

ID cards See page 5 

Provider 
website 

https://provider.healthybluenc.com 
https://www.bluecrossnc.com/provider-

home 

Drivers 
of health 

Plan includes a variety of value-added 
services such as transportation, fresh 

fruits and vegetables, housing 
assistance, educational assistance, 

etc. 

Plan includes a variety of supplemental 

benefits such as transportation, vision 
allowance, etc. 

Eligible 
members 

NC DHHS separated eligible Medicaid 
populations into groups for the 

purposes of transformation, with 
beneficiaries on the standard plan 

going live on July 1, 2021. Most of 
these members are moms/babies and 
children. Others are in the Aged Blind 

Disabled (ABD) program or the 

Temporary Assistance Needy Families 
(TANF) program. In future years, 

additional Medicaid populations will be 
included in Medicaid transformation, 

under contracts that have yet to be 
awarded. 

Healthy Blue + Medicare is a Dual-Eligible 
Special Needs Plan (D-SNP) for people 
who are eligible for both Medicare and 

Medicaid. 

 
Healthy Blue + Medicare is available to 

individuals who have a status of: 

• Full-Benefit Dual Eligible (FBDE) 

• Qualified Medicare Beneficiary 
(QMB) + 

• Specified Low-Income Medicare 
Beneficiary (SLMB) + 

• QMB-only 
 

 
  

https://provider.healthybluenc.com/
https://www.bluecrossnc.com/provider-home
https://www.bluecrossnc.com/provider-home
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Medicaid Managed Care 

 
Healthy Blue 

In 2015, the North Carolina General Assembly enacted Session Law 2015-245, directing NC 
DHHS to transition North Carolina Medicaid and NC Health Choice from fee-for-service to 
managed care. First to transition were approximately 1.6 million of the current 2.3 million* 
Medicaid beneficiaries who are on the standard plan. Blue Cross NC was awarded one of 

four statewide contracts to provide Medicaid services to standard plan members. Our Medicaid 
plan is called Healthy Blue. 
 
The remaining Medicaid beneficiaries will stay in fee-for-service because it provides services 

that meet specific needs for beneficiaries. This is called NC Medicaid Direct. These 
populations will transition to managed care at later dates. 
 
These populations include: 

• Behavioral health (BH) and intellectual/developmental disability (I/DD) beneficiaries on 
tailored plans  

• Foster care beneficiaries 

• Dual-eligible beneficiaries 

 
* Estimate as of February 2021. See https://medicaid.ncdhhs.gov/media/8109/   

 

Medicare Advantage 

 
Healthy Blue + Medicare 
Blue Cross NC has introduced this new product to those who are dually eligible for both 
Medicare and Medicaid.   
 

Blue Cross NC began offering Healthy Blue + Medicare effective January 1, 2021. If you are a 
provider currently participating in our Medicare Advantage product, Blue Medicare, you will 
also be included in Healthy Blue + Medicare and will not be required to sign a new agreement 
with Blue Cross NC. You will automatically be added to the network. 

 
Healthy Blue + Medicare is offered pursuant to a contract between CMS and Blue Cross and 
Blue Shield of North Carolina Senior Health, a wholly-owned subsidiary of Blue Cross NC. 
Healthy Blue + Medicare is an included MA plan for all Blue Cross NC provider agreements for 

Medicare, and its members are served by the same network that serves all other MA plans 
offered by Blue Cross NC. The amounts due, bundling edits, policies, and procedures may 
differ based on the specific product because of different benefit designs and claims 
adjudication methodologies. Claims will be paid consistent with current contract provisions, 

and Blue Cross NC will use its best efforts to apply bundling logic that is consistent with 
industry AMA HCPCS (Level I and Level II) or CMS CCI standards in effect at the time of the 
date of service.  

https://medicaid.ncdhhs.gov/media/8109/


Healthy Blue 
 Overview of Medicaid with Healthy Blue and  

Medicare Advantage with Healthy Blue + Medicare 

 

4 
 

Service Areas 

 
Medicaid: Healthy Blue 
NC DHHS divided the state into six regions for the purposes of Medicaid transformation. 

Healthy Blue is offered to eligible standard plan Medicaid beneficiaries in all 100 counties. 

  

 

Medicare Advantage: Healthy Blue + Medicare 

• In 2021, Healthy Blue + Medicare is offered in 18 counties: Alamance, Buncombe, 
Cabarrus, Cumberland, Davidson, Davie, Durham, Forsyth, Gaston, Guilford, Harnett, 
Mecklenburg, Orange, Rowan, Stokes, Surry, Wake, and Yadkin. 

• In 2022, Healthy Blue + Medicare will be expanded to 72 additional counties for a total 

of 90 throughout the state.  
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ID Cards 

 
Sample ID Cards for Healthy Blue 
 

  

 
 
 
Note: On the back of the Healthy Blue ID card, NC01 indicates a North Carolina Medicaid 

member, and NC02 indicates a North Carolina Health Choice member. 

 
Sample ID Card for Healthy Blue + Medicare 

 

  
 

 

 

  

  


